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TRICARE Online Patient Portal 
 
 
Website 
https://www.tricareonline.com/tol2/prelogin/desktopIndex.xhtml 
 

Step 1 
 

 
 

 
 
• Select “LOG IN” to enter the Patient Portal. 
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Step 2 
 

 
 

 
 
• Select the “CAC” tab and “Login”. 
• Choose your “DOD EMAIL CA-51” CAC certificate and select “Ok”. 
• Enter your 6 digit CAC PIN and select “Ok”. 
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Step 3 
 

 
 

 
 
• Select the “HEALTH RECORD” tab. 
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Step 4 
 

 
 
• For COVID-19 Test Results, select “Laboratory Results”. 
• For COVID-19 vaccination data, select “Immunizations”. 
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Step 5 
 

 
 
• To create a PDF of your information, select “Download/Share my data”. 
 

 
Step 6 
 

 
 

 
 
• Don’t forget to “Log Out”. 
 

 


