Va.gov - create log in guide

1.Starting page — Click on sign in on top right corner

[ vAgow Home | Veterans Affairs x| /7

&} %1 https//www.va.gov 1@ & a3 5

B an official website of the United States government Here's how W q -

Talk to the Veterar~ Crisis Line now

Q Search ¥ Comactus Signin

VA Benefits and Health Care v AboutVA v Find a VA Location

A\ VA facility and status updates

Natural disaster affecting your area: Use the Find VA locations tool to check the status and operating hours of your local VA
facility.

2. The website will bring you to the page below, you will click on sign in with
DS Logon.

VA U.S. Department
of Veterans Affairs

Signin to VA.gov
8 Secured & powered by IDme One site. A lifetime of benefits and services
at your fingertips.

You spoke. We listened. VA.gov is the direct result of what you
said you wanted most—one easy-to-use place to:

Check your disability claim and appeal status

~" 2 Sign in with My HealtheVet

Find out how much money you have left to pay for school

ortraining
ID me Sign in with ID.me ) o ) )
Refill your prescriptions and communicate with your health
OR care team
= __.and more

Don't have those accounts?
A secure account powered by ID.me

ID.me Create an ID.me account ID.me is our trusted technology partner in helping to keep your
personal information safe. They specialize in digital identity




3. You will select “CAC” and log in using your Common Access Card and pin.

ATTENTION ALL USERS: PLEASE READ THE BELOW INFORMATION IN ITS ENTIRETY

ACTION NEEDED: Phone Numbers can be updated by yourself by logging into your DS Logon account and going to
"UPDATE CONTACT INFORMATION." This will take you to a screen to update your own phone number and email. Please
ensure your phone (e.g., cell, landline) and email address is accurate as future security features will be enabled soon and
you won't have access to your DS Logen account if the phone number is not one you can access.

parties access to your PRIVATE HEALTH and BENEFIT INFORMATION.

DS Logon

DS Logon

DS Logon Username

DS Logon Password

Forgot Username?

word?

Forgot Passy

4. After logging in, go to “My VA” in the top right corner and then click on “Go
to your profile”

VA Benefits and Health Care v AboutVA v Find a VA Location My VA My Health

United States Marine Corps

Home » My VA

My VA

Go to your profile

Apply for VA benefits

What benefits does VA offer?

Applications in progress

You have no applications in progress.




5. On your profile, click on “Personal and contact information”, then scroll down
to the bottom.

Home » Profile: Personal and contact jpformation

Profile Personal and contact information

Personal and contact How do | update my personal information?

information

Military information Personal information

Direct deposit information

6. Your screen should look like the screenshot below, click on “View or edit your
sign-in email at DS Logon”

Email addresses

Contact email

We use this email to send you information.

Edit your profile to add a contact email address.

Sign-in email

The email you use to sign in to VA.gov may b

@ur sign-in email at DS Logon

ifferent from your contact email.




7. You will be prompt to log in with CAC again.

IMPORTANT: After visiting DS Logon or one of our partner sites, CLOSE your browser window AND all open tabs. This will
help protect your information and privacy. If you choose not to close your browser and all open tabs, this can enable third
parties access to your PRIVATE HEALTH and BENEFIT INFORMATION.

DS Logon DFAS

8. Consent to Monitor.

DS LOGON a

YOUR SELF-SERVICE SITE

Self-Service Consent to Monitor

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG beneficiary self-service-authorized
use only.

By using this |S (which includes any device attached to this IS), you consent to the following conditions

The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration
testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (Cl) investigations

At any time, the USG may inspect and seize data stored on this |5.

While all personal identifying information (PIl) data stored on this IS is protected under the Priva€y Act of 1974, all
communications using this IS, and the data captured to support this IS, are not private, are gbject to routine monitoring,
interception, and search, and may be disclosed or used for any USG authorized purpose,

This IS includes security measures (e.g., authentication and access controls) to proigd USG interests—not for your
personal benefit or privacy.

Motwithstanding the above, using this |S dees not constitute consent to PM, L#or Cl investigative searching or monitoring
of the content of privileged communications, or work product, related to peggfnal representation or services by attorneys,
psychotherapists, er clergy, and their assistants. Such communications gffd work product are private and confidential. See
User Agreement for details.

Contact DMDC || Accesgaffity/ i & gov || Mo Fear Act Notice




9. at the DS LOGON Home screen, click on “Register for a DS Logon”.

DS LOGON

YOUR SELF-SERVICE SITE

Frequently Asked Questions M Log Off ]

Profile Websites Accepting DS LOGON

Welcome I

You are curreniy logged on with: CAC
DS Logon AccouN Level: No DS count

DS Logon Security
Image Enabled: No

No DS Logon Account . . Contact Information
Relationships

10. You will be prompt to create a login, security questions, and select a photo.
Please keep this log in for your records.

***If you get the error in the photo below, continue to read directions on next
page to see how to update your phone number in DEERS. ***

DS LOGON

YOUR SELF-SERVICE SITE

Frequently Asked Questions M Log Off ]

You do not have a valid phone number on your DEERS record.

Please login and update milConnect using a CAC or DFAS myPay. Or you can contact the
DMDC Contact Center to update your phone number(s) at 1-800-538-9552. You cannot

access your account until an update occurs.

Cancel




To update your phone number in DEERS, Go to: https://idco.dmdc.osd.mil/idco/

1. The Home screen will look like the photo below, you select “continue” on
the My Profile Box.

idco.dmdc.osd.mil /idcof T A

nce and the DD 1172-2 feature are currently unavailable. A RAPIDS ID Card Office visit is recommended for those requiring CAC updates, to add a family member, or for reissuance of a family member ID
* unable to find an available RAPIDS ID Card Office appointment, try expanding your search area and dates as appointments are limited. Extension approved for USID Credentials - visit
oronavirus for details. No CACs have been extended.

Help Feedback

Office Online

e RAPIDS ID Card Office Online. Select an option below to update your CAC, manage sponsor or family member ID card information, or find a RAPIDS ID Card Office.
N

D Card Office Locator & Common Access Card Family ID Cards \\ My Profile
Appomtments Update Email Address View Sponsor/Family ID Card Update Contact Information
Finda RAPIDS ID Card Office Activate PIV Authentication Certificate Add Family Member Update GAL Information
Make an Appointment Add Joint Data Model Applet Renew Family Member ID Card Opt-in TSA PreCheck
(DoD Civilians Only)
Add Personnel Category Code Print Family List

~——

2. You will be prompt to log in with CAC and Consent to monitor once again.

ID Card Office Online

(_Frequemily Asked Questions )

ATTENTION ALL USERS: PLEASE READ THE BELO! FORMATION IN ITS ENTIRETY

ACTION NEEDED: Phone Numbers can be updated by yoursepy logging into your DS Logen account and going to
"UPDATE CONTACT INFORMATION." This will take you to a screNg to update your own phone number and email. Please
ensure your phone (e.g.. cell, landline) and email address is accuratNgs future security features will be enabled soon and
you won't have access to your DS Legon account if the phone number Wnot one you can access.

IMPORTANT: After visiting DS Legon or one of our partner sites, CLOSE yoRprowser window AND all open tabs. This will
help protect your information and privacy. If you choose net to close your browsWgand all open tabs, this can enable third
parties access to your PRIVATE HEALTH and BENEFIT INFORMATION

DS Logon

AN

2L Need An Account?
«  Activate My Account

4 Upgrade To Premium Account



https://idco.dmdc.osd.mil/idco/

3. After logging in, the website will bring you to a screen that says “update
and view my profile” like the photo below.

“2%) My Profile

Update and View My Profile

Edit your personal information on your Personal tab and your work informat

Family Members

4. You will scroll down to where it says “Phone Numbers” and delete any
international phone numbers and enter in a US phone number. Once
complete click on submit and follow the directions from the beginning to
create an account with va.gov.

Phone Numb?

SUBMIT




Example of Screenshot for Pre-work: Circled in red below stating premium
account level and security image is enabled is what your screenshot needs to
include.

DS LOGON ﬁ

YOUR SELF-5ERVICE SITE

Frequently Asked Questions B Log Off )

Profile Websites Accepting DS LOGON

vou are currently logged on with: CAC
DS Logon Account Level: Premium
DS Logon Security Image Enabled: Yes

Welcome I

Contact Information

Change D5 Logon Account Relationships

I - =t history from 09/07/2021 to 10/07/2021

From date To date

E | @  Last 30 Days

Show entries Search:

Date v Event Site

Thu Oct 07 03:28:11 EDT 2021 Authenfication  IDM

Wied Oct 06 20036:30 EDT 2021 Awuthentfication  Consoclidated |D Card Cffice Onling (C-1DCO) My Profile



