MC:CS

OKINAWA

Emergency Family Assistance Center (EFAC)

Reference Guide
A g % — (EFACQ)
BEHA R

August 2026




Table of Contents
B

DD o Lo TYcIrE N e B TSE3 T ) o PO 4
FU EATTE ettt st s s s et st snssnsesss s st s O

Before Visiting the EFAC ...t sessesssse st s ssssse s ssssssessssssssssssness 5
EFAC 2 G 2 FITIT woresereeesseseesessseesssessssessssesssssssssesessesssssssssasessesessssesessessessssssessssssssssssessssssess e 5
What to Expect Upon Visiting the EFAC.......essssss s 6
EFAC FATIIRFIE T AL EAUD T L ettt s s st s s e 6

EF AC 1 ACHION ctitieeeeeeeeeeeeeeeeeseesessessesssssssssssssssssssassassassessesssesesssassanssassassesssssesssessessassessessnesssnssssssassessesnnessesneses 12
EFAC DT ) oo et ee et et et et eeeeneeeeeneeeaeeeeneeaeee e e een e seseemssesesssessnesseesssesessnessasesmsssesniens L2

USEIUL RESOUICES ..viuiereiieiriisisesseessssesesessesessssesesessssessssesssesssssssssess sessensessssns sesssssssssesssesssnsssssess sessensssssenssensanees 13

YA ) I A TSRV e

Key Numbers t0 BOOKMATK ... ssssessssessessssesssssssssssssssessssssssssssssssssssssssssssssssssssssssas 14
T I T AREETTBHEIL ettt s s s s 14

LU T U I\ 0] <Y 14
g =2 1.



What is the EFAC?
EFAC L IfArTTn?

The Emergency Family Assistance Center (EFAC) is the central hub for coordinating
emergency family assistance and care after all-hazards incidents (typhoons, earthquakes,
crises) delivery of noncombatant repatriation assistance for Department of Defense
(DoD)/non-DoD civilian employees and DoD/non- DoD family members affected by an
authorized/ordered departure from an overseas country throughout the entire safe haven
period.
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The EFAC offers support during emergency activations, including:

EFAC I3, BERFOBRMBICIH W T IO RL R L £7

e (risis counseling, grief and trauma services.

o fEEHI UYLy MBI N T USRI 3B —E X,

e Meeting rooms for Casualty Assistance Calls Officers (CACOs).

o EEHSHRMNTE (CACO) HDOREE,

e Chaplain services.

o FTXTLUICKDHII—E A,

e Family notification assistance via the American Red Cross.

o T AU AIRATF A U T S~ DG SR,

e Dual Japanese and English speakers to assist with translation.

o WRRZSET 210D HENAAL Y U TNVAZ 7,

e Internet access and telephone services.

o AU F =Xy NT 7 EABIVEF I —E XA,

e A call center to provide information and referral services.

o MBI 77y =TV Y—RZITI)a— kT —,

e Short-term rest areas, chaplain support, legal aid, refreshments, and computer
access.

o FEHUKRBAN—R Fr LK D3R, HEEE, B, 2B a—2—Ff
M o1,

e Other government and community agency services may include Navy-Marine Corps
Relief Society, legal services, and installation personnel support.
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During EFAC activation, the Camp Foster EFAC Call Center located inside building 445 can
be reached at DSN: 315-645-7029 | Local: 098-970-7029 | From U.S.: 011-81-98-970-7029.

EFAC "B L CW A, v 7 « 74 AX—®O EFAC a—)LE ¥ — (Bl 445
N) ~OEFKIILL FOFKR B THHETT : DSN : 315-645-7029 | /iy : 098-970-7029
KEAS : 011-81-98-970-7029

During EFAC activation, the Camp Hansen EFAC Call Center located inside building 2339
can be reached at DSN: 315-623-1000 | Local: 098-969-1000 | From U.S.:
011-81-98-969-1000.

FAC " L CWARH., v o7 - ~NotBL®EFAC 2— /L% — (EJL 2339 N)
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Purpose and Mission

B & AE%

The EFAC provides authoritative, timely information during emergencies to enable short-
and long-term recovery, mission readiness, and support for families in a stable
environment post-crisis, all-hazards incidents, and noncombatant repatriation assistance.
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The EFAC may be activated and remain open 24 hours a day, 7 days a week, until the crisis
is over. It is managed under the guidance of the Assistant Chief of Staff (AC/S), Marine
Corps Community Services (MCCS) and the direction of the Commanding General, Marine
Corps Installations Pacific-MCB Camp Butler (MCIPAC-MCBB), and the MCIPAC Installation
Emergency Management program, which oversees policy, training, response, and recovery
planning.
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Before Visiting the EFAC
EFAC Z#if1$ 5 AT

Know the EFAC Location
EFAC DF{EH %2 HER T 5

e Confirm the EFAC’s address and operating hours by calling the EFAC Call Center or
the MCCS Information, Referral and Relocation Program at DSN 315-645-2104 |
Local: 098-970-2104 | From U.S.: 011-81-98-970-2104.
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¢ Identify the nearest gate access point and ensure it is open to visitors during your
planned arrival time.

o IKFVDOIT—FaMER L., MR TERMICKHEDOHEAY BNARETH D Z L &
mLTLEEwy,

e Review any base access requirements for non-DoD ID card holders (e.g., escort
procedures or visitor passes).

o DoD HFEIEZ RV OB A Bk (f] - =X a— h P&
DA —RRA) RANIHERE L TS 7ZE 0,

e Save the EFAC’s phone number in case you need to call for directions or updates.

o ENHDHERRCHIT G WO HUGN LE 2 555 120 2 T, EFAC OFEFEE T 2 IRF L
TBWTLZEN,

e Familiarize yourself with nearby landmarks or buildings to help you navigate more
easily once on base.

o HEHINTOBEZ A L—XZT 572D, AL BRLEY 2 FRnZiE L Tk &
FL XD,

e Check the installation’s website or social media channels for any real-time updates
or changes to EFAC availability.

o EFAC OFARIICET D EFTTERCEEIZHOWTIE, B AX Y =71 b
LSNS F v U RN EHER L TL 720,

Gather Essential Documents (if available and applicable)

LEEROMER LU T56)

e Orders (permanent change of station, deployment, evacuation, etc.).
o faaE (HoEh, JRBA. WEEER L)

e Leave and Earnings Statement (LES).

o IR - ¥ 5-BIME (LES)

e Medical and insurance information.



o ERBLORBRICET 5 1FH
e Proof of residence or temporary lodging details.
o (EPTRERAE F 721X —RFRY 7228 1R SE DR
o Emergency contact information.
o EXRVHLKS oI Ht
e Dependent ID cards.
° %k%%%i%%@)lD H— K
e Passports.
INAIR— |

Logistics & Arrival Tips
RYRT 47 ABIOEIEREOE b

o Follow EFAC signage on base and park only in designated EFAC visitor parking
areas.

o JLHIPN D EFAC BINFE RIZHEV, $57E S 7z EFAC KihE ABEE T U 7 O A
HLTLLEEN,

o Be prepared for potential waiting times and anticipate possible delays during your

visit.
o FELEFMMNFET DHREMEND DD, FHMRFOENZHAE L THH L T ES
AN

o Allow extra time for increased traffic, especially during high-demand or emergency
response periods.

o FRCTEN R E DR REHCHIF TR E R A TREN D20, R F
STATHI L TS IZE W,

e Monitor local weather conditions and plan accordingly.

o HBIHIORMBIRMZHERR L. THITIS LGB 2 T TSN,

What to Expect Upon Visiting the EFAC
EFAC Sl TSN B Z &

Warm Welcome
AN U]

e QGreeters are stationed at the entrance to meet visitors and escort them to the intake

area.
o ARIZIFEZREARMEESNTEY, KiiEZ2RBAA LTS T =272 Y TETT
EALET,

o Allvisitors are treated with respect, sensitivity, and patience.

o TANTORFEZ, WE., BE. TLTAMES > TSN ET,

o Greeters offer a brief overview of what to expect during the visit to help ease any
anxiety or uncertainty.



o ZEWERIL. AP OFAILDZHOWTHEIZHA L, RO RHARZM LT 2 BFR
Wx LET,

o Families arriving with children are offered assistance to ensure a comfortable and
welcoming environment for all ages.

o BIERENO ZFEICIT, TANTOFEERO T3 0E TR < M A 5 5 BRELZ2
HTE D L9 XEMTONET,

e Accommodations are available for individuals with special needs, and greeters will
coordinate assistance as needed to ensure accessibility and comfort.

o FERIZRBLRE AN LB AR IT I S FTRE R AR 3 H > TRV . BWBRALELIIR C T
IR PR OFIH LT WEREE AR L E T,

Check-In and Information Collection

Fxv I AV EERNE

o Intake specialists guide patrons through a check-in process.
o AT —IHYEFN, KIEOT v I/ A FREEEZNLET,

o Personal and family information is collected via the Family Intake and Information

Form
o ABLIOFHRICETIHERIT. 77 IV MBI MER7+—2L] 2@BL
TIESNET,

e The purpose and use of requested personal information is clearly explained.

o ZURSNDMEAN®ROBHE IOMEHTIEIZ OV TR, HECHPA S ET,

e Assistance is available for completing forms, especially for individuals with language
barriers, limited literacy, or special needs.

o FHOTAICEHL T, FICSHEOEND L), WAHEEDREE DT FRl7a3
TN BT T G D R S v E T,

e Visitors are encouraged to ask questions during check-in to ensure they fully
understand the process and available services.

o KEIIE. F=uv /A VOBRICEMEZT L L 0MESNTEY, FhitE O
MR Y — E X HOW T L T EZiT 5 K5I LTV ET,



Needs Assessment

—
—

—AT7TEAAV B

Intake specialists assess both the emergency and non-emergency needs of visitors.
AT =7 HYEDN KEOBREB L OIBED=— DM )5 27l L £ 7,
Immediate connections to appropriate EFAC on-site services or emergency
responders are made.

W) 72 EFAC Bl — b R F 72 (XA ISR ~ Ol 72 il B 3 M T i £ 77,
Assessments are conducted with compassion, confidentiality, and cultural
sensitivity to ensure each family's unique situation is understood.

B ZHIEOFA OWRDLA EFEICHE T 572012, B SEENME SUBRIELE
Lo TTEAA Y MRERISNET,

Visitors are encouraged to share any concerns or unmet needs so additional support
can be provided as needed.

VENIS U TBMOZ R A RUETE D L 5, K IS FEDM ST
RN =R EER S EAF L TV ES O BBEW L TWET,

Escort Support
T2 a— MK DI

Each family is assigned an escort to help them navigate the EFAC.

HIFBETIT, EFACHNZMRICBEI TE L L O R— M o2 a— F3Elb
BTHNET,

Escorts stay with the family throughout the process, if desired.

THWENHIT, =X a— MIFREEhZ2Em L TIFEEHESIRNET,
Escorts assist in coordinating appointments, answering general questions, and
providing emotional reassurance during the visit.

T A= ME, TRIORE, —RAVLER ORI, FHTH ORI 7222 D o
etz R —r LET,

[f language or cultural support is needed, escorts help connect families with
interpreters or culturally competent resources.



o FReNSUERIRSHEN MBS A3 — PR ERE LB O H 5 U Y
— AL OEEEEZBFRNLET,

Service Matching
Y —E RO~ F T

o Visitors are connected with relevant services (e.g., chaplain, Exceptional Family
Member Program, medical, counseling, financial aid).

o KHEE, TY T BRIFEBEXET w7 T A0 B AT o R
ISR L, BT 50— AN ORI b ET,

o The escort brings visitors to the requested service providers and ensures a warm
handover.

o TRXA— KPR EEMET LV —EARBIEE DL EARTANL, TERI SRS
ZATWETS

o EFAC staff work to prioritize urgent needs and ensure visitors are directed to the
most appropriate resources.

o EFAC 2% v 73, BEMOEW=—X2 /5L, KIENKRbEYR YD YV —X
WCRBRASND L OFDET,

o Referrals are tracked to help monitor follow-through and ensure families receive
continued support as needed.

o MBANFITEBWEBEIIL, LEIZS U TIEBEDMN 2 R EZZ T bb X9
RS ET,

Follow-Up Visits
Eilih

e For return visits, families only need to sign in; no repeat intake is required unless
information has changed.

o MO, A A DHTZAATEET, HFRICEENLRWVIRY . FED
AT =7 FRSIFIRETT,

o Please inform EFAC staff of any updates to your contact information, living situation,
or assistance needs.



o EESE. AETRIRIL, FLEZHRO=—XICEERH oA 1X, EFAC A X v 7
IZBMBELITZEN,

o Bring any documentation provided during your initial visit for quicker reference
and continuity of support.

o MIEFIMRHCZ TS T FER L BRH W2 & RS & kiR 722 3821
DIRBY FF,

o Follow any guidance or appointment times provided during your initial visit to
streamline your return.

o HIIEAL—XITT D720, FIEEGRFHCEN S RO T RIRFRIZE - TT
LTSN,

o Ifreferred to other agencies or services, complete those steps before returning for
additional EFAC support, if applicable.

o MMOBERICY — B ZA~DOREN % 52T 2851, EFAC TOBNSHEZ % T DAl
IZ, ZHLHDFMEEZTTIHETLLLEIY AU T 258 .

o Besure to check in at the front desk upon arrival so staff can properly log your visit
and assist you promptly.

o BFRIMLT TR FTAITF2y 74 LTLESY, AX v 705 %IE
MEIZREER L, IS TE D L 2IT D720 TT,

Confidentiality and Safety
BERE L B2

e All personally identifiable information is safeguarded per Marine Corps regulations.

o TATOMMAFIMERIL, MLEKOBEITHE > THEICHRESNE T,

o Ifdistress or danger is noted, behavioral health counseling or chaplain services are
offered immediately.

o ERMEMROIMEN R ONTHEIT, TRV ) 73 Fr 7L
DXTEPE IR S ET,

o Conversations with EFAC staff are kept private and shared only on a need-to-know
basis to coordinate care and ensure safety.

o EFAC A% v 7 L ORFEIIT T A N —WMRZ, 77 OFESZ 2RO
(CHERGAICRY A S ET,

o EFAC operates as a safe space—harassment, intimidation, or disruptive behavior
will not be tolerated.

o EFACIIZARZEME LTEE SN TEY, ~"TRAAY M, i, 3T
ELIAT AT URFRE S L EE A,

e Safety protocols are in place for all staff and visitors, including procedures for
handling emergencies or escalated situations.

o BAFESRNOEICHHET 2 FIELZZD, TXTORY v 7B IUKIEIC
KL TRENSRDTEZ HILTWET,

e Visitors are encouraged to speak openly about their concerns; support services are
available without judgment or stigma.

10



o KEFITITBEXALZIZOWVWTRAEICLEF LWEES XoBEWLTEY . X85
%~txiﬁﬁ%%%ﬁ<;ﬂmwttﬁifo

Supportive Environment

KRRYILBREE

e The EFAC may be staffed 24 /7 based on the needs of the community.

« EFAC T, HURODO=—XITG LT 24 RERFEPEIR TR Y v 705G 256 0
HYET,

o The EFAC is strategically located to support both northern- and southern-based
installations on Okinawa, as required, offering private facilities that provide easy
access to additional services.

o EFAC I3, HZZEIZE U T ORI L OFERORER O 7 2 X TE 5 & 9 ik
BEEICHRLE SN TRY . BIOYP—ERIBRHICT IV BATEL ST A4 _— 2
fipx PRk L TV ET,

o The facility is designed to promote a calm, welcoming atmosphere with designated
private counseling rooms, family-friendly spaces, and comfortable seating.

o ZOMFRIZ, BHEWEFMAKEIEN M ANDRELRET D XL ORESH
TR, I T ) 7= FIRANT A= PR 22 BEE 2V H S h
TWET,

e Multilingual staff and culturally sensitive support services are available to ensure
inclusivity and ease of communication for all visitors.

11
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Media Protocol

AT 4 TR #t

e As part of our ongoing commitment to safeguarding the privacy, dignity, and well-
being of all individuals on site, visitors are not to be interviewed by members of the
media under any circumstances. This policy helps ensure a secure and respectful
environment, particularly during times of heightened sensitivity.

o BGIIWEITNTOHDT T AN — Bk, BLORALZSTD & D fkkiHI 72
O AAD—BE L LT, WRDRBUTIB DT ERINEN AT 4 7 OB %5217
L2 TN TWEY A, ZOFHFIE, FrICHGMZDR TICkBWT, 8T
WE Do DB R T D72 Db DTY,

e All media inquiries must be directed to the public affairs officer, who is authorized
to provide accurate and timely information. We appreciate your cooperation in
upholding these standards and supporting our efforts to maintain a safe and
considerate space for everyone involved.

o TRTDAT 4T NHORMWEDEIL, EMN DR A T DR LA
T L IR Y B SEASN 2SR D D £, RO THITE#T L L &
HIZ, TRTOEREIC L o TEETEHNWRLY Ob L EMZMERFT 572D DHY
ML ZHE & TSR E BN WIZ L ET,

EFAC in Action
EFAC DIFEIH DT

The EFAC team conducts annual exercises in conjunction with MCIPAC-MCBB exercises and
community partners to ensure staff members remain proficient and mission-ready. These
drills are critical for reinforcing roles, refining procedures, and identifying areas for
improvement before an actual emergency occurs.

EFAC F— (%, MCIPAC-MCBB {30 fiulul o> BAGRIE RS & e U C 4R34 320 L
TEY ., A¥ v 7 OHEREMER: SATBEZATIRH O b 2 X > TWET, T OFIERIE,
FEEROBRBFRENIAET DA, EHOFMHER. FIHOWHM, SCENLER S DORIE %
1TH T OIZIEFICEHETT,

Volunteers are invited to assist with these exercises to gain a better understanding of EFAC
operations and to help create more realistic training scenarios. Their participation not only
enhances the effectiveness and readiness of the EFAC team but also equips volunteers with
the knowledge to help promote the EFAC within the community. A call for volunteers will
be announced prior to each exercise.

12
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Useful Resources
B0 V—R

Emergencies and natural disasters can strike without warning, and being prepared can
make all the difference. Whether it's a typhoon, earthquake, or other crisis event, readiness
starts at home. We encourage all military personnel and their families to take proactive
steps toward preparedness by exploring the valuable resources available through the QR
codes provided starting on page 16. These links offer essential information on emergency
plans, supply checklists, and support services tailored to the unique needs of our military
community. A few minutes spent reviewing these tools today can help protect you and your
loved ones.

RAFECHARKEFITTER LIZHAET LAEERH VD . FATOM AN RKE ENE A
HET, AR, HE, ZOMOEHEAIRIICE 2 258 41T, BETOEFPOIEE Y
F9. TNTOERBRE L Z O ITFET, BRI R 28D TWz7Z2< Ko BREVL L
TWVWET, 16 =V b\EHINTWSH QR a— FEFAL T, SEIEAEERE
WE THERSTEI N,

INHDU 7 T, BAREOITEIEHE ., HEmT =y 7 U RN, BEMRER S TIEIO
:—fmﬂmbkiﬁﬁ—txﬁk\Egﬁ%ﬁ%%1waiﬁoj\ﬁ TRz nG
DY —)VEERTHZ T, THEH ERURZKEEZSTFD Z EWXON0 £,
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Key Numbers to Bookmark

HEEEL- 7y /~—7LTEEELLED

Emergency: On Base: 911 | Cell 098-911-1911

Emergency: Japanese: Fire and Ambulance: 119 | Police: 110

Camp Foster EFAC: DSN: 645-7029 | Local: 098-970-7029 | From U.S.:
011-81-98-970-7029

Camp Hansen EFAC: DSN: 623-1000 | Local: 098-969-1000 | From U.S.:
011-81-98-969-1000

BRGURE - JEHUPN 911 | HEHFEERS : 098-911-1911
ok (AAREN) ;B - RE 119 | B85 110
Xy /e 74 AH—EFAC :

DSN : 645-7029 | i : 098-970-7029
Xy 7 - Nt EFAC :

DSN : 623-1000 | i : 098-969-1000 | K[E 5 : 011-81-98-969-1000

KE A - 011-81-98-970-7029

Final Notes

=3 e

The EFAC is a critical support structure for military families during emergencies, providing
coordinated, compassionate assistance when it's needed most. Prepare now by saving
emergency contacts, scanning QR codes for key resources, building disaster kits, and
creating or reviewing your family emergency plans. Attend installation briefings to stay
informed and update your kits and plans with each new season or life change. Taking these
proactive steps today helps ensure that your family is ready, resilient, and able to respond
confidently in times of crisis. Please note that the EFAC is activated only when directed by
the Commanding General, MCIPAC. Your preparation supports not only your household,
but strengthens the entire military community.

EFAC 1%, BRI T 2 HBERH O ZHKIE~OEEZH O HERMEMTH Y . kb X
ERMLEL SNDHEHT, MRS BN Ob DGR L £4, 49 SYHEE 2 A
WEL LD, BAEKILEOMIE, QR a— R&Hio/-HEY Y —ADMR, BikF v b
DR, TFIEOBRARSHSEHE OER « RELA21T-o T &0,

FhiX CEMISND TV =T 4 7ML, FHIOZED Y BHRATEDZEITS LT,
Pigee » PROFHBIZEHRICERH LEL X 9, 29 LIZHFRIOMM AT, THENEHKRY
KU THAREZR > TS TE L X9 ICT 570D RE)—H T,

72%. EFAC IZ MCIPAC O FEIGEORICE Y, VERICOZBEEH L £, ZHF DO
21X, THFERE T T, BEEROEREaI =7 0 ObIcboRN 0 £,
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MCIPAC Emergency Management Website
MCIPAC SRAEH 7 = 791 b

https://www.mcipac.marines.mil /Staff-and-Sections/Special-Staff/Emergency-
Management/

Japanese Meteorological Agency Website

R[EEFTU=THA b

https://www.jma.go.jp/ima/indexe.html

Joint Typhoon Warning Center Website
ARERERE X —D T =TI A b

[=] 3373 [m]

3

[=]

https://www.metoc.navy.mil /jtwc/jtwc.html

15


https://www.mcipac.marines.mil/Staff-and-Sections/Special-Staff/Emergency-Management/
https://www.mcipac.marines.mil/Staff-and-Sections/Special-Staff/Emergency-Management/
https://www.jma.go.jp/jma/indexe.html
https://www.metoc.navy.mil/jtwc/jtwc.html

MCCS Disaster Preparedness Website
MCCS KEXIRY =71 b

https://www.okinawa.usmc-mccs.org/more/typhoon-and-disaster-preparedness

MCCS Connect App (Download Highly Recommended)
MCCS Connect 77"V (¥ U a— FZ58< HELE)

https://www.usmc-mccs.org/mccsconnect
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