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MCCS EMERGENCY
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EMERGENCY CONTACT INFORMATION

e On base 911
Off base 098-911-1911
Military police 645-7441 /
098-970-7441

Local Police 110

Local Fire/Ambulance 119

2 MEDICAL EMERGENCY s

Call 911 (or 098-911-1911 if off base). @AEI:
If trained, administer first aid/CPR/automated —
external defibrillator (AED) as appropriate.

If not trained, stay clear of area where emergency
has occurred.

Direct first responders to incident location.
Re-enter only when directed by authorities.
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3 BUILDING EVACUATION

In the event of an emergency, you will be alerted by fire alarm or
verbal announcement.

Call 911 (or 098-911-1911 if from a mobile phone).

Proceed to nearest safe exit.

Use stairs, not elevators.
Assist persons with disabilities/special needs. 9
Meet at designated assembly areas.

Account for individuals.
Re-enter area only when directed by authorities.

4 BOMB THREATS & SUSPICIOUS ACTIVITY

Bomb Threat Call
Do NOT hang up the phone that the call is received on.

Go, or send someone to another phone to report the bomb
threat, call 911 (or 098-911-1911 if calling from a mobile
phone). Have phone number of the phone that received the
bomb threat available to give to 911 operator.
Ask caller the who, what, when, where, why, how.
Identify characteristics of the caller: age, gender, accent,
length of call, tone of voice, background sounds.
Follow instructions given by authorities.
Suspicious Activity

Stay clear.

Report unusual or suspicious activity to PMO

(645- 7441/098-970-7441 or 911).

Open locked doors for authorized persons only.

Do not touch or disturb unknown/suspicious objects.

Secure belongings and assets.

Re-enter area only when directed by authorities.
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O ACTIVE SHOOTER

Responding when an active shooter is in your vicinity
Quickly determine the most reasonable way to protect your

own life. Customers and clients are likely to follow the lead of
employees and managers during an active shooter situation.

e 1. Run
* Have an escape route and plan in mind.

Leave your belongings behind.
Keep your hands visible.
2. Hide
Hide in an area out of the active shooter’s view.
Block entry to your hiding place and lock the doors.
3. Fight
As a last resort and only when your life is in
imminent danger.
Attempt to incapacitate the active shooter.
Act with physical aggression and throw items at the
active shooter.

CALL 911 WHEN IT IS SAFETO DO SO.

How to respond when law enforcement arrives on the scene

1. When law enforcement arrives:
¢ Remain calm, and follow officers’ instructions.
Immediately raise hands and spread fingers.
Keep hands visible at all times.
Avoid making quick movements toward officers such as attempting
to hold on to them for safety.
* Avoid pointing, screaming and/or yelling.
* Do not stop to ask officers for help or directions when evacuating, just
proceed in the direction from which officers are entering the premises.
I ——
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O ACTIVE SHOOTER

2. Information you should provide to law enforcement or
911 operator:

Location of the victims and the active shooter

Number of shooters, if more than one

Physical description of shooter(s)

Number and type of weapons held by the shooter(s)

Number of potential victims at the location

Recognizing signs of potential workplace violence

An active shooter may be a current or former employee. Alert
NAF HRO if you believe an employee exhibits potentially
violent behavior. Indicators of potentially violent behavior
may include one or more of the following:

* Increased use of alcohol and/or illegal drugs

* Unexplained increase in absenteeism, and/or vague

physical complaints

Appears to be depressed or withdrawn

Increased severe mood swings, and noticeably unstable or

emotional responses

Increasingly talks of problems at home

* Increase in unsolicited comments about violence, firearms
and other dangerous weapons and violent crimes

For more information, see the Planning and Response
to an Active Shooter available on MCCS SharePoint
(Logistics>Safety>General Information).

10



5. HrELS

2. EREVIN 1ARL = —A\RHINEER:
- MALR DBFAEWEEDWVDSIHAN
- BMEBILDANK
- HEIL DS AR
- HBILH > TV HEBRDTEFE I
- RIS THREEICRDBNDHEANDE

BENBSARDOIMEDOEH

REILIF REEE R IITREEN B UNFTEAMEENBEN
ICHEUWRAINRTHERLUTVWBERSHREASEFANELETIIL,
BENRDTHOEEZRI.UTDSEO—D ESTIFFEDET
gEENHEIhBEUNET A,

- ZILA—ILOEEEY OE BN

- REAOEM K ECRBRGEHAINES

- 5D /SIECHEDDIERNER TSNS

- BULWKD Z B OB IEERARLE £ lFRIBHRKRIG

- REOBBICODWIEIT CENEZTWLD

- BN ER ZOMBRIGESFPREAILFEICDOWVWT, EATULVRL
OX> NN

ST DLWTIX.MCCS SharePoint RO“7P U547 a—4—
(FEEI0) IS T D ETEIRRTEIN PR IR 2 S RLICE L,
(Logistics>Safety>General Information),

11



MCCS EMERGENCY
REFERENCE GUIDE

6 EXTREME WEATHER/NATURAL DISASTER

@ Earthquake
Drop, cover and hold on.

If you are outdoors, find a clear spot away from buildings,
trees and power lines drop to the ground.
If you are indoors, stay indoors until you are sure it is
safe to exit.
If you feel an earthquake that lasts longer than 20 seconds
and you are on the coast, evacuate to higher ground once
shaking stops. Check www.jma.go.jp/en/tsunami/ for
tsunami advisories.

higher ground.
Flooding
Avoid flooded areas and areas subject to sudden flooding.
If driving and come upon rapidly rising waters, turn around
and find another route. Move to higher ground away from
rivers, streams, creeks and storm drains.
Tornado

@ Seek shelter, move to the lowest interior space of the building
(hallway, basement, bathroom) away from windows and glass.
Crouch near floor or under heavy, well supported objects and
cover the back of your head.
If outside and there is no time to move indoors, lie flat in the
nearest depression (ditch, ravine) and cover the back of your head.

@ Tsunami
Follow tsunami evacuation route signs and move to

For current TCCOR conditions, definitions and appropriate response information,
please visit www.kadena.af.mil/Agencies/Local-Weather/

At TCCOR 1C, MCCS facilities and offices close.
MCCS employees will return to work within 2 hours of Storm Watch or All Clear
being declared if there are 3.5 or more hours left in their scheduled shift.
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7 BLOODBORNE PATHOGENS

Call 911 (or 098-911-1911 if off base).

Minimize exposure of others, isolate affected area.
If giving assistance, don appropriate PPE (personal
projection equipment).

Disinfect yourself immediately.

Clean and disinfect accident area.

Properly dispose of regulated waste.

Report exposure to your supervisor.

Complete mishap report. ' "

8 MISHAP REPORTING

Take care of injured, call 911 (or 098-911-1911 if off base or
calling from a mobile phone) for medical assistance if required.
Secure mishap scene for safety investigators.

Contact supervisor.

Supervisor contacts MCCS Safety.

Complete mishap report within 3 working days of incident.
Follow up with MCCS Safety and NAF HRO.

MCCS Safety Personnel

Glenn Brown (YL 757Y) 623-2122

Kayano Koja (&&#h > D) 623-1588

Cell: 080-6485-8717

Email: mccssafety@okinawa.usmc-mccs.org
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