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What is the EFAC?
EFAC &L Ifar TN e

The Emergency Family Assistance Center (EFAC) is the central hub for coordinating
emergency family assistance and care after all-hazards incidents (typhoons, earthquakes,
crises) delivery of noncombatant repatriation assistance for Department of Defense
(DoD)/non-DoD civilian employees and DoD/non- DoD family members affected by an
authorized/ordered departure from an overseas country throughout the entire safe haven
period.
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The EFAC offers support during emergency activations, including:
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e (risis counseling, grief and trauma services.
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e Meeting rooms for Casualty Assistance Calls Officers (CACOs).

o BRI EE (CACO) HORMEE,

e Chaplain services.
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e Family notification assistance via the American Red Cross.
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e Dual Japanese and English speakers to assist with translation.
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e Internet access and telephone services.
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e A call center to provide information and referral services.
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e Short-term rest areas, chaplain support, legal aid, refreshments, and computer
access.
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e Other government and community agency services may include Navy-Marine Corps
Relief Society, legal services, and installation personnel support.
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During EFAC activation, the Camp Foster EFAC Call Center located inside building 445 can
be reached at DSN: 315-645-7029 | Local: 098-970-7029 | From U.S.: 011-81-98-970-7029.
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During EFAC activation, the Camp Hansen EFAC Call Center located inside building 2339
can be reached at DSN: 315-623-1000 | Local: 098-969-1000 | From U.S.:
011-81-98-969-1000.
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Purpose and Mission

B & E5

The EFAC provides authoritative, timely information during emergencies to enable short-
and long-term recovery, mission readiness, and support for families in a stable
environment post-crisis, all-hazards incidents, and noncombatant repatriation assistance.
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The EFAC may be activated and remain open 24 hours a day, 7 days a week, until the crisis
is over. It is managed under the guidance of the Assistant Chief of Staff (AC/S), Marine
Corps Community Services (MCCS) and the direction of the Commanding General, Marine
Corps Installations Pacific-MCB Camp Butler (MCIPAC-MCBB), and the MCIPAC Installation
Emergency Management program, which oversees policy, training, response, and recovery
planning.
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Before Visiting the EFAC
EFAC Z #5195 HiT

Know the EFAC Location
EFAC OFTE# % HER T 5

Confirm the EFAC’s address and operating hours by calling the EFAC Call Center or

the MCCS Information, Referral and Relocation Program at DSN 315-645-2104 |

Local: 098-970-2104 | From U.S.: 011-81-98-970-2104.
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Identify the nearest gate access point and ensure it is open to visitors during your

planned arrival time.
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Review any base access requirements for non-DoD ID card holders (e.g., escort

procedures or visitor passes).
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Save the EFAC’s phone number in case you need to call for directions or updates.
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Familiarize yourself with nearby landmarks or buildings to help you navigate more

easily once on base.
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Check the installation’s website or social media channels for any real-time updates

or changes to EFAC availability.
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Monitor the MCCS Liberty App for EFAC related updates.
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Gather Essential Documents (if available and applicable)
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Orders (permanent change of station, deployment, evacuation, etc.).
fnm s (EEh, B, R L)

Leave and Earnings Statement (LES).

IR - #5 5-IAME (LES)

Medical and insurance information.

R L OMRBRICRE 3 2 1



e Proof of residence or temporary lodging details.
o (EPTRERAZE E 72X —RRY 72 1R SE OFEM
o Emergency contact information.
o BRUESILIE
e Dependent ID cards.
o Passports.
INATR— B

Logistics & Arrival Tips
RYRT 47 ABIVEIFEROE b

o Follow EFAC signage on base and park only in designated EFAC visitor parking
areas.

o AHIND EFAC ZENFRICHEV, FEIE S 472 EFAC SkRh& HBE#L =T U 7 D 20 ZBE
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o Be prepared for potential waiting times and anticipate possible delays during your

visit.
o FEHLIFEMNBAET HREEMEN D D20, FHMRFOENZHE L THEHL T 72X
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o Allow extra time for increased traffic, especially during high-demand or emergency
response periods.

o FRCTED @ E DR R A CHIE I E R S TSNS, R EF
STATH LTS IZE 0y,

e Monitor local weather conditions and plan accordingly.
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What to Expect Upon Visiting the EFAC
EFAC SR TSN D Z &

Warm Welcome
IR 23WEGH

o (Greeters are stationed at the entrance to meet visitors and escort them to the intake

area.
o ARIZIEZREANENPBEESNTEY ., KiEZRBAZA LTS T =272 TETT
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o All visitors are treated with respect, sensitivity, and patience.

o TRTOEKFEIL, HE. BE., TLTEMZ b > TSN ET,

e Greeters offer a brief overview of what to expect during the visit to help ease any
anxiety or uncertainty.
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o Families arriving with children are offered assistance to ensure a comfortable and
welcoming environment for all ages.
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e Accommodations are available for individuals with special needs, and greeters will
coordinate assistance as needed to ensure accessibility and comfort.

o FERIZRBLIEN M EE /R IT IS AT REZR BRI 3 > TR D . BRI LENIEE T
SEEGE L, PaE - OMA LT WERE 2 MR LT,

Check-In and Information Collection
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o Intake specialists guide patrons through a check-in process.
o AVT—UHYBEN, KEOF = v /A4 U FRHREELEALET,

e Personal and family information is collected via the Family Intake and Information

Form
o ABIOFEKRICETAERILE. 773V —ZfMBIOMER7+—2) Z@L
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e The purpose and use of requested personal information is clearly explained.

o FRSNDENGEROBHE IOMHEATEICOWTE, FEICHA SN ET,

e Assistance is available for completing forms, especially for individuals with language
barriers, limited literacy, or special needs.
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Visitors are encouraged to ask questions during check-in to ensure they fully
understand the process and available services.
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Needs Assessment
=—XT7EAAL K

Intake specialists assess both the emergency and non-emergency needs of visitors.
AT =7 HEFER, KEORBB LOEREDO=—ADM G &7l L £,
Immediate connections to appropriate EFAC on-site services or emergency
responders are made.

B 72 EFAC Bilt — B 2 F 7 (X B ERHOHEE ~ Ol 228 3T o £ 77,
Assessments are conducted with compassion, confidentiality, and cultural
sensitivity to ensure each family's unique situation is understood.
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Visitors are encouraged to share any concerns or unmet needs so additional support
can be provided as needed.
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Escort Support
T 23— MR D

Each family is assigned an escort to help them navigate the EFAC.
% ZHIBEITIE. EFAC NETRICBEI TE 2 L 9 ¥R — b5 22— b2vElY
BTHNET,



e Escorts stay with the family throughout the process, if desired.

o IHWENRHIT, mAa— MIFHEEEZE L TIFRITSIROET,

o Escorts assist in coordinating appointments, answering general questions, and
providing emotional reassurance during the visit.

o TRI— NI, FPRIOWIE, —fRERERA~OXNIE, FH T OREHRRY 722 D& D
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o Iflanguage or cultural support is needed, escorts help connect families with
interpreters or culturally competent resources.
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Service Matching
Y —ERDO~vF T

o Visitors are connected with relevant services (e.g., chaplain, Exceptional Family
Member Program, medical, counseling, financial aid).

o KFEIL, FX TV, FFEB IR0 7T A EE, vkt 7 BRI
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e The escort brings visitors to the requested service providers and ensures a warm

handover.
o T RIO— "MK IEEZFLEATIHY—ERBMIEOL L A~ARNL, TELR M
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o EFAC staff work to prioritize urgent needs and ensure visitors are directed to the
most appropriate resources.

o EFAC 2% v 713, BEMEOEW=— X2 B L, KB R b#EDRY v —2X
ICRNEND L HIBOET,

o Referrals are tracked to help monitor follow-through and ensure families receive
continued support as needed.
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Follow-Up Visits
i

e For return visits, families only need to sign in; no repeat intake is required unless
information has changed.

o FEHEOBIE, A A v OB TEMHTEET, HRICEESRVRY | HED
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o Please inform EFAC staff of any updates to your contact information, living situation,
or assistance needs.
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e Bring any documentation provided during your initial visit for quicker reference
and continuity of support.

o OIEIRARIIAC ST Bo 7 B B R U 72 < & AR RIS & AR 72 SRR
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o Follow any guidance or appointment times provided during your initial visit to
streamline your return.

o FHEAL—RICT B0, DEBHIEECRA S NIRRT R > T
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o Ifreferred to other agencies or services, complete those steps before returning for
additional EFAC support, if applicable.

o OB — B A~DREN % 521T 7 851%. EFAC TOBNSHEZ % DAl
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e Be sure to check in at the front desk upon arrival so staff can properly log your visit
and assist you promptly.

o BPERFILT IO FTRAITF 2w 74 LTLKES N, AZ v T RF5EIE
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Confidentiality and Safety
BB R L BEXTR

o All personally identifiable information is safeguarded per Marine Corps regulations.

o TRTOMEANFBIEERIL, MICROBUEICIE > THEIZIRESNET,

o Ifdistress or danger is noted, behavioral health counseling or chaplain services are
offered immediately.

o ERMEMOIEN RONT AT, TRV ) 7 E 3 Fy 7L
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e Conversations with EFAC staff are kept private and shared only on a need-to-know
basis to coordinate care and ensure safety.

o EFAC A% v 7 L ORFHITT T A NV —WMRIZ, 77 OFESR 2R DT
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o EFAC operates as a safe space—harassment, intimidation, or disruptive behavior
will not be tolerated.

o EFACIIZARZEME LTHEE SN TBY, ~"TAAL M &, FRETFE
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o Safety protocols are in place for all staff and visitors, including procedures for
handling emergencies or escalated situations.

o BAFESRUOEICHHIST 2 FIHELZD, $TXTORY v 7B LUSKHEIC
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e Visitors are encouraged to speak openly about their concerns; support services are
available without judgment or stigma.
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Supportive Environment

KRB

The EFAC may be staffed 24/7 based on the needs of the community.
EFAC 13, HUD =—XZ)5 CC 24 BRAEFIIR TR S » 7 B8 25608
bV ET,

The EFAC is strategically located to support both northern- and southern-based
installations on Okinawa, as required, offering private facilities that provide easy
access to additional services.
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The facility is designed to promote a calm, welcoming atmosphere with designated
private counseling rooms, family-friendly spaces, and comfortable seating.

Z ORI, HEHEWTHRHKREEN S HAANDBREZEET S5 L ot Sh
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Multilingual staff and culturally sensitive support services are available to ensure
inclusivity and ease of communication for all visitors.
11
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Media Protocol

AT 4 TR ITE

e As part of our ongoing commitment to safeguarding the privacy, dignity, and well-
being of all individuals on site, visitors are not to be interviewed by members of the
media under any circumstances. This policy helps ensure a secure and respectful
environment, particularly during times of heightened sensitivity.

o BBIWDITNTOHDOT T AN — Wik, BLOEAETD &) ki 722
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e All media inquiries must be directed to the public affairs officer, who is authorized
to provide accurate and timely information. We appreciate your cooperation in
upholding these standards and supporting our efforts to maintain a safe and
considerate space for everyone involved.
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EFAC in Action
EFAC DIEBNF DREF

The EFAC team conducts annual exercises in conjunction with MCIPAC-MCBB exercises and
community partners to ensure staff members remain proficient and mission-ready. These
drills are critical for reinforcing roles, refining procedures, and identifying areas for
improvement before an actual emergency occurs.

EFAC 9 — A%, MCIPAC-MCBB O3 <ot o> BIFAREES & diks U TR A2 350 L
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Volunteers are invited to assist with these exercises to gain a better understanding of EFAC
operations and to help create more realistic training scenarios. Their participation not only
enhances the effectiveness and readiness of the EFAC team but also equips volunteers with
the knowledge to help promote the EFAC within the community. A call for volunteers will
be announced prior to each exercise.
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Useful Resources
BLDY I—R

Emergencies and natural disasters can strike without warning, and being prepared can
make all the difference. Whether it's a typhoon, earthquake, or other crisis event, readiness
starts at home. We encourage all military personnel and their families to take proactive
steps toward preparedness by exploring the valuable resources available through the QR
codes provided starting on page 16. These links offer essential information on emergency
plans, supply checklists, and support services tailored to the unique needs of our military
community. A few minutes spent reviewing these tools today can help protect you and your
loved ones.
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Key Numbers to Bookmark

BHEEEE-Ty/7~v— 27 LTHBEELELD

Emergency: On Base: 911 | Cell 098-911-1911

Emergency: Japanese: Fire and Ambulance: 119 | Police: 110

Camp Foster EFAC: DSN: 645-7029 | Local: 098-970-7029 | From U.S.:
011-81-98-970-7029

Camp Hansen EFAC: DSN: 623-1000 | Local: 098-969-1000 | From U.S.:
011-81-98-969-1000

BRI - FEHIN - 911 | HEHYFERS : 098-911-1911
BRalE (HAREWN) : {HB5 - R 119 | 222 2 110
X7+ 7 AX—EFAC :

DSN : 645-7029 | N : 098-970-7029
X7 -~ EFAC

DSN : 623-1000 | N : 098-969-1000

KED D 1 011-81-98-970-7029

KEDS 0 011-81-98-969-1000
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Final Notes

A S

The EFAC is a critical support structure for military families during emergencies, providing
coordinated, compassionate assistance when it's needed most. Prepare now by saving
emergency contacts, scanning QR codes for key resources, building disaster kits, and
creating or reviewing your family emergency plans. Attend installation briefings to stay
informed and update your kits and plans with each new season or life change. Taking these
proactive steps today helps ensure that your family is ready, resilient, and able to respond
confidently in times of crisis. Please note that the EFAC is activated only when directed by
the Commanding General, MCIPAC. Your preparation supports not only your household,
but strengthens the entire military community.

EFAC |Z. BERFZIIT 2 HEMRE O ZHIE~O R A O HERMBETHY . B X
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B o FROFHEZ EMANCEHF LEL X D, 29 LIEEFRIOM AL, ZFHIEI G
WIRTHEER2F > TS TE D LT 27200 KU —4TT,

72¥. EFAC IZ MCIPAC O RIS EOFRICE D . VERHICOLBEE L £+, ZHH O
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MCIPAC Emergency Management Website
MCIPAC RBEH Y = 7% 1 bk

https://www.mcipac.marines.mil /Staff-and-Sections/Special-Staff/Emergency-
Management/

Japanese Meteorological Agency Website

K[RET V=27V A b

https://www.jma.go.jp/jma/indexe.html

Joint Typhoon Warning Center Website
ARERAE#RE S F—DY =T A |

[=] 33 [m]
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https://www.metoc.navy.mil/jtwc/jtwc.html
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MCCS Disaster Preparedness Website
MCCS KERHRY =791

https://www.okinawa.usmc-meccs.org/more/typhoon-and-disaster-preparedness

MCCS Okinawa Liberty App (Download Highly Recommended)
MCCS Okinawa Liberty 77"V (¥ m— R %58 < #1%)

https://www.okinawa.usmc-mccs.org/more/liberty-app
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